
SEGMENTATION 
SOLUTION ACCELERATOR 

Business Questions That This Solution Answers 
 

1. How do we increase our market share? 
 

2. Who are my most valuable customers based 
on their past purchase patterns and how do I 
reach out to them? 

 

3. Which groups of customers are most likely to 
buy our product? 

 

4. What attributes should I know about my 
customers in order to effectively target 
them? 

 

5. How will I know which employees could leave 
the organization within the next few months? 

 

6. Which of my patients are at most risk for 
readmission based on their attributes and 
past history? 

7. How do I identify paths leading to customer 
churn ? 

 

8. How do I create the best marketing strategy 
to   reach out to different customer groups? 

 

9. What is the estimated number of existing 
customers that the business should target 
to cross-sell newly launched products? 

 

10. Is there a way to discover top performing 
employees within the organization by 
segmenting them based on career 
progression, compensation, or behavior? 

 

11. What’s the estimated market size for each 
of my customer segments and how should 
we align our strategy to realize each 
segment’s full potential? 

 
 

Solution 
 

InfoCepts Segmentation Accelerator will help 
your organization achieve higher returns on 
marketing investments, implement targeted 
campaigns, and provide a 360-degree view of 
your ideal customer. Our solution provides a 
framework to score customers based on their 
likelihood to buy while providing insight into 
cross-selling opportunities and new customer 
acquisitions  within   your business. 

 

The Segmentation Accelerator solution 
integrates  seamlessly  with enterprise 

applications and data sources, secondary 
research data, and other unstructured data 
sources. The solution is designed to address 
segmentation needs across different domains 
such as Retail, Life Sciences, Media, BFSI as well 
as different business functions. Advanced 
Analytical (Clustering and Predictive Analytics) 
Modeling techniques are integrated into the 
Accelerator to facilitate different business use 
cases. 

 
www.infocepts.com 

http://www.infocepts.com/


Segmentation Solution Design 
 
 
 
 
 
 
 
 

Clustering 
 

Develop segment profiles 
based on need, attitudinal 

and behavioral traits 

 
Campaign 
Management 

Specific segments for 
different events and promotional 
activities 

 
Propensity Modelling 

& Spend Scoring 
 

Customer spend scoring, 
propensity to buy 

and price modulation 
strategy 

 
 
 

Segmentation 
Accelerator 

 
Affinity Analytics 

Market Basket Analysis, 
recommendation engine 
to enable cross-sell/ 
up-sell opportunities 

 
 

Customer 360 

Profitability vs churn analysis 

Loyalty Analytics 

Lifetime value modelling, 
loyalty modelling 

 
 
 
 
 
 
 
 
 
 

Key Features 
Plug and play solution that saves time while 
accelerating deployment with less resources 

Expert team of statisticians, SME's and BI 
consultants available to customize the solution 
across domains and functions according to business 
requirements 

Real-time alerts drive action while advanced 
exploration tools facilitate deeper analysis for 
effective decision-making 

Enterprise-wide deployment delivers actionable 
insights for users across various functions, thereby 
democratizing the power of analytics 

Segmentation based on demographics, behaviors 
(offline/online), attitude, loyalty and buying patterns 
using sophisticated clustering algorithms 

 
 

Advanced predictive modeling techniques 
deliver deep statistical insights to users 

Scalable and integrated across different 
BI/DW environments in order to leverage the 
power of open source analytical software 

Automated processes with periodic model 
validation feeds updated results into the 
reporting environment 

Results are operationalized within the 
reporting environment to expand existing BI 
reports and provide users with new 
perspectives 

Award-winning data visualization 
methodology delivers interactive, intuitive 
and appealing BI reports and analytics 
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